OBJECTIVE

Highly motivated and detail-oriented
cybersecurity professional with a
passion for protecting sensitive data
and mitigating cyber threats. Skilled in
conducting security audits,
vulnerability scans, and implementing
security controls to ensure
compliance with industry standards.
Proven track record in reducing
security incidents caused by human
error and improving overall security
posture.

SKILLS

e  Strong Communication Skills

e  Critical Thinking

e Data encryption standards and
procedures

e  Multiple task handling and
assessment

e Python, Java, JavaScript, CSS

e Variable Local Subnetting(VLSM)

e Linux commands

e Network scanners like Wireshark

e Proficient in MS Office and
Google Suite.

e Seasoned Computer Hardware,
A/V tech

e  Familiarity in incident response
procedures and tools

e Data protection principles and
standards

e Interpreting and Analyzing Logs

e  Working with Virtual and Linux
Environments

e Threat detection for common
malware types

e  Proficient in diagnosing hardware
malfunctions and software
conflicts

e Soldering and electronics repair
skills

e  Ability to explain technical
aspects to non-technical users

e Experience in data recovery

e  Configuring and integrating Cloud
services with local computer

NAVKARAN SINGH UBHI(NAV)

EXPERIENCE

IT HELPDESK ASSISTANT « CONCORDIA UNIVERSITY OF EDMONTON -
JANUARY 2022-PRESENT

Ability to resolve technical issues efficiently.

Used remote desktop tools to support users.

Troubleshooting A/V equipment and projectors.

Managed multiple request and documented issues accurately
Remained calm and composed in stressful and frustrating incidents.
Provided Installation support for printers and computers

Maintaining perfect working order for all computers, printers and
Examination machinery

Frequent use of Office software such as Microsoft Word, Excel and Google
Drive.

Analyzed problems, determined the cause and provided optimal solution
IP addressing, DHCP and DNS troubleshooting

IT PEER TUTOR « CONCORDIA UNIVERSITY OF EDMONTON ¢« JANUARY
2022-PRESENT

Introduced and elaborated newest technology concepts to students.
Tutored peers and interacted with the staff to ensure a quality help to the
students.

Made schedules for students to help accommodate their availability and
communicate their issues.

COMPUTER REPAIR TECHNICIAN « UBHI TECHNOLOGIES * JANUARY 2018-
SEPTEMBER 2021

Conducted Preventative Maintenance and Troubleshooting

Performed System builds, Installation and upgrades.

Documented repairs and maintained working records

Installed, Configured and troubleshooted Local and Wide Area networks
Conducted Soldering and repair of circuit boards and components
Sourcing parts at negotiated costs for repairs and upgrades.

Repaired printers, laptops, monitors and computers.

Recovering data from burnt and damaged hard drives

Handling Oracle Database repairs, builds, and trouble shooting

Setup and configure Application Specific Integrated Computers(ASIC)

EDUCATION

BACHELOR OF SCIENCE-INFORMATION TECHNOLOGY+ PERSUING °
CONCORDIA UNIVERSITY OF EDMONTON

GPA:3.7/4.0(2021-2024)

Major: Information Technology, Minor: Business Management



Experience with SQL

Experience with Oracle 11G and
oracle cloud services
Configuring input and output pool
services for ASIC Computers
Repairing and troubleshooting
ASIC computers

NUBHI@STUDENT.CONCORDIA.AB.C
A

CERTIFICATES

Certified in Cybersecurity Certification (CC) (Pursuing)

LinkedIn Skill Badges for Microsoft Word, Excel and PowerPoint.

PROJECTS

Host Based Data Grabber
( )

Malicious URL Detection

( )

Standalone website with chat support

( )

Re-captcha Detector

( )

Intrusion Detection and Attendance System with Facial Recognition(ongoing)(

)
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